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SCHOOL PERFORMANCE FACT SHEET
CALENDAR YEARS 2019 & 2020
Cisco Certified Network Associate (CCNA)
On-Time Completion Rates (Graduation Rates)
Includes data for the two calendar years prior to reporting.
Calendar Number of Students Students Number of On-Time
Year Who Began the Available for On-Time Completion
Program Graduation Graduates Rate
2019 0 0 0 0
2020 0 0 0 0
Studenté ¢$nitials: Date:

Initial only after you have had sufficient time to read and understand the information.

Students Completing Within 150% of the Published Program Length

Calendar Number of Students Students 150% 150%
Year Who Began the Available for Graduates Completion
Program Graduation Rate
2019 0 0 0
2020 0 0 0

**Included if the program is more than one year in length.

Studentd ¢nitials: Date:
Initial only after you have had sufficient time to read and understand the information.
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Job Placement Rates
(includes data for the two calendar years prior to reporting)

Calendar| Number of Number of | Graduates Graduates Placement Rate %
Year Students Graduates | Available for | Employed in the] Employed in the
Who Employment Field Field
Began
Program
2019 0 0 0 0 0
2020 0 0 0 0 0

You may obtain from the institution a list of the employment positions determined to be in the field for
which a student received education and training.

Student can go to PayScale website to find out job placement information:
https://www.payscale.com/research/US/Certification=Cisco Certified Network Associate (CCNA)

[Salary

Gainfully Employed Categories
(includes data for the two calendar years prior to reporting)

Part-Time vs. Full-Time Employment

Calendar Year | Graduate Employed Graduates Employed in the Total Graduates
in the Field Field at Least 30 Hours Per Employed in the
20-29 Hours Per Week Field
Week
2019 0 0 0
2020 0 0 0

Single Position vs. Concurrent Agdgregated Position

Calendar Year Graduates Graduates Employed in the Total Graduates
Employed in the Field in Concurrent Employed in the
Field in a Single Aggregated Positions Field
Position
2019 0 0 0
2020 0 0 0
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Self-Employved / Freelance Positions
Calendar Year Graduates Employed who are Self- Total Graduates
Employed or Working Freelance Employed in the Field
2019 0 0
2020 0 0
Institutional Employment
Calendar Year Graduates Employed in the Field who are Total Graduates
Employed by the Institution, an Employer Employed in the Field
Owned by the Institution, or an Employer
who Shares Ownership with the
Institution.
2019 0 0
2020 0 0
Student® Initials: Date:

Initial only after you have had sufficient time to read and understand the information.

A The work available to graduates of this program is usually for freelance or self-employment.
A This type of work may not be consistent.
A The period of employment can range from one day to weeks to several months.

A Hours worked in a day or week may be more or less than the traditional 8 hour work day or 40
hour work week.

A You can expect to spend unpaid time expanding your networks, advertising, promoting your
services, or honing your skills.

A Once graduates begin to work freelance or are self-employed, they will be asked to provide
documentation that they are employed as such so that they may be counted as placed for
our job placement records.

A Students initialing this disclosure understand that either a majority or all of this

school s@raduates are employed in this manner and understand what comprises this work
style.

Student® Initials: Date:
Only initial after you have had sufficient time to read and understand the information.
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Salary and Wage Information
(includes data for the two calendar years prior to reporting)

Annual salary and wages reported for graduates employed in the field.

Calendar| Graduates Graduates |$20,001| $35,001| $40,001| $45,001| No Salary
Year Available for | Employed in - - - - Information
Employment Field $25,000] $40,000( $45,000| $50,000| Reported
2019 0 0 0 0 0 0 0
2020 0 0 0 0 0 0 0

A list of sources used to substantiate salary disclosures is available from the school.

Student can go to PayScale website to find out salary information:

http://www.payscale.com/research/US/Certification=Cisco Certified Network Associate (CCNA)/S
alar

Student® Initials: Date:
Initial only after you have had sufficient time to read and understand the information.

Cost of Educational Program

Total charges for the program for students completing on-time in 2020: $0. Additional charges may
be incurred if the program is not completed on-time.

Total charges for the program for students completing on-time in 2019: $0. Additional charges may
be incurred if the program is not completed on-time.

Student® Initials: Date:
Initial only after you have had sufficient time to read and understand the information.
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Students at Vista IT Training are not eligible for federal student loans. This institution does not meet the
U.S. Department of Education criteria that would allow its students to participate in federal student aid
programs.

Studentd ¢$nitials: Date:
Initial only after you have had sufficient time to read and understand the information.

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any
information you may have relating to completion rates, placement rates, starting salaries, or license
exam passage rates, this fact sheet contains the information as calculated pursuant to state law.

Any guestions a student may have regarding this fact sheet that have not been satisfactorily answered
by the institution may be directed to the Bureau for Private Postsecondary Education at 2535 Capitol
Oaks Drive, Suite 400, Sacramento, CA 95833, www.bppe.ca.gov, toll-free telephone number (888)
370-7589 or by fax (916) 263-1897.

Student Name - Print

Student Signature Date

School Official Date
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Definitions

. Number of Students Who Began the Programo means the number of students who began a program who

were scheduled to complete the program within 100% of the published program length within the reporting
calendar year and excludes all students who cancelled during the cancellation period.

. fStudents Available for Graduationois the number of students who began the program minus the number of

students who have died, been incarcerated, or been called to active military duty.

. ANumber of On-time Graduatesois the number of students who completed the program within 100% of the

published program length within the reporting calendar year.

. fOn-time Completion Ra t & the number of on-time graduates divided by the number of students available

for graduation.

fil50% Graduatesois the number of students who completed the program within 150% of the program length
(includes on-time graduates).

. L50% Completion Rate ds the number of students who completed the program in the reported calendar

year within 150% of the published program length, including on-time graduates, divided by the number of
students available for graduation.

. fiGraduates Available for Employmentd means the number of graduates minus the number of graduates

unavailable for employment.

. AGraduates Unavailable for Employmentd means the graduates who, after graduation, die, become

incarcerated, are called to active military duty, are international students that leave the United States or do
not have a visa allowing employment in the United States, or are continuing their education in an accredited
or bureau-approved postsecondary institution.

. fiGraduates Employed in the Field dmeans graduates who beginning within six months after a student

completes the applicable educational program are gainfully employed, whose employment has been
reported, and for whom the institution has documented verification of employment. For occupations for
which the state requires passing an examination, the six months period begins after the announcement of
the examination results for the first examination available after a student completes an applicable
educational program.

fPlacement Rate Employed in the Field ds calculated by dividing the number of graduates gainfully
employed in the field by the number of graduates available for employment.

fNumber of Graduates Taking Examois the number of graduates who took the first available exam in the
reported calendar year.

first Available Exam Da t & the date for the first available exam after a student completed a program.

fPassage Rate ds calculated by dividing the number of graduates who passed the exam by the number of
graduates who took the reported licensing exam.

fNumber Who Passed First Available Ex a mi® the number of graduates who took and passed the first
available licensing exam after completing the program.

fSala r is as reported by graduate or graduate® employer.

fNo Salary Information Reportedois the number of graduates for whom, after making reasonable attempts,
the school was not able to obtain salary information.
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STUDENT® RIGHT TO CANCEL

1) The student has the right to cancel the enrollment agreement and obtain a refund of charges
paid through attendance at the first-class session, or the seventh day after enrollment,
whichever is later.

2) If the student has received federal student financial aid funds, the student is entitled to a refund
of moneys not paid from federal student financial aid program funds.

3) A student is required to follow to cancel the enroliment agreement or withdraw from the
institution and obtain a refund.

Classroom Programs:

A notice of cancellation for the current term or from the school shall be in writing and submitted to
the school administrative office. A withdrawal for the current term or from the school may be
effectuated by the student @vstten notice or by the student @anduct, including, but not necessarily
limited to, a student dask of attendance. The institution shall refund 100 percent of the amount paid
for institutional charges, less a reasonable deposit or application fee not to exceed two hundred fifty
dollars ($250).

The institution shall issue a refund for unearned institutional charges if the student cancels an
enrollment agreement or withdraws during a period of attendance. The refund policy for students who
have completed 60 percent or less of the period of attendance shall be a pro rata refund. The institution
shall pay or credit refunds within 45 days of a student d@ancellation or withdrawal.
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§ 76215. Student Tuition Recovery Fund Disclosures.

(a) A qualifying institution shall include the following statement on both its enrollment
agreement and its current schedule of student charges:

fiyou must pay the state-imposed assessment for the Student Tuition

Recovery Fund (STRF) if all of the following applies to you:

1. You are a student, who is a California resident and prepays all or part of your tuition either by
cash, guaranteed student loans, or personal loans, and

2. Your total charges are not paid by any third-party payer such as an employer, government
program or other payer unless you have a separate agreement to repay the third party.

You are not eligible for protection from the STRF and you

are not required to pay the STRF assessment, if either of

the following applies:

1. You are not a California resident.

2. Your total charges are paid by a third party, such as an employer, government program or
other payer, and you have no separate agreement to repay the third party.o

(b) In addition to the statement described under subdivision (a) of this section, a qualifying
institution shall include the following statement on its current schedule of student charges:

firhe State of California created the Student Tuition Recovery Fund (STRF) to relieve or mitigate
economic losses suffered by California residents who were students attending certain schools
regulated by the Bureau for Private Postsecondary Education.

You may be eligible for STRF if you are a California resident, prepaid tuition, paid the STRF
assessment, and suffered an economic loss as a result of any of the following:

1. The school closed before the course of instruction was completed.

2. The school& failure to pay refunds or charges on behalf of a student to a third party for license
fees or any other purpose, or to provide equipment or materials for which a charge was collected
within 180 days before the closure of the school.

3. The school& failure to pay or reimburse loan proceeds under a federally guaranteed student loan
program as required by law or to pay or reimburse proceeds received by the school prior to closure
in excess of tuition and other cost.

4. There was a decline in the quality of the course of instruction within 30 days before the school
closed or, if the decline began earlier than 30 days prior to closure, the period of decline
determined by the Bureau.

5. An inability to collect on a judgment against the institution for a violation of the Ac t . 0
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Prior to signing this enrollment agreement, you must be given a catalog or brochure and a School
Performance Fact Sheet, which you are encouraged to review prior to signing this agreement. These
documents contain important policies and performance data for this institution. This institution is
required to have you sign and date the information included in the School Performance Fact Sheet
relating to completion rates, placement rates, licensing examination passage rates, and salaries or
wages, and the most recent three-year cohort default rate, if applicable, prior to signing this
agreement.

Studentd dnitials | certify that | have received the catalog, School Performance Fact
Sheet, and information regarding completion rates, placement rates, license examination passage
rates, and salary or wage information, and the most recent three-year cohort default rate, if
applicable, included in the School Performance Fact sheet, and have signed, initialed, and dated the
information provided in the School Performance Face Sheet.
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Refund Policy

The amount owed to the student equals the institutional charge for the instruction divided by the total
number of clock hours in the period of attendance multiplied by the number of clock hours the student
has not attended prior to withdrawal. No refunds are due once the student has received 60% of the
clock hours of instruction in any given period of attendance.

For purposes of determining a refund, a student shall be considered to have withdrawn from an
educational program when he or she withdraws or is deemed withdrawn in accordance with the
withdrawal policy stated in this institutiond satalog.

You must exercise your right to cancel or withdraw on or before this date:

If an institution has collected money from a student for transmittal on the student ¢&oshalf to a third
party for a bond, library usage, or fees for a license, application, or examination and the institution has
not paid the money to the third party at the time of the student é&wsthdrawal or cancellation, the
institution shall refund the money to the student within 45 days of the student éwsthdrawal or
cancellation.

If the student has received federal student financial aid funds, the student is entitled to a refund of
moneys not paid from federal student financial aid program funds.

This institution shall refund any credit balance on the student Gascount within 45 days after the
date of the student®& completion of, or withdrawal from, the educational program in which the student
was enrolled.

If the student obtains a loan to pay for an educational program, the student will have the responsibility
to repay the full amount of the loan plus interest, less the amount of any refund.

Any questions a student may have regarding this enrollment agreement that have not been
satisfactorily answered by the institution may be directed to the Bureau for Private Postsecondary
Education at 2535 Capitol Oaks Dr., Suite #400, Sacramento, CA 95833, www.bppe.ca.gov (888)
370-7589 (fax) (916) 263-1897.

A student or any member of the public may file a complaint about this institution with the Bureau for
Private Postsecondary Education by calling (888) 370-7589 or by completing a complaint form, which
can be obtained on the bureaud #ternet web site www.bppe.ca.gov.

NOTICE CONCERNING TRANSFERABILITY OF CREDITS AND
CREDENTIALS EARNED AT OUR INSTITUTION

frhe transferability of credits you earn at Vista IT Training is at the complete discretion of an institution
to which you may seek to transfer. Acceptance of the certificate you earn in Vista IT Training
certificate programs is also at the complete discretion of the institution to which you may seek to
transfer. If the certificate that you earn at this institution are not accepted at the institution to which
you seek to transfer, you may be required to repeat some or all of your coursework at that institution.
For this reason, you should make certain that your attendance at this institution will meet your
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educational goals. This may include contacting an institution to which you may seek to transfer after
attending Vista IT Training to determine if your certificate will transfer . 0

Notice:

A student or any member of the public may file a complaint about the institution with the Bureau for
Private Postsecondary Education by calling (888) 370-7589 or by completing a complaint form which
can be obtained on the bureaud sterhet Website at www. bppe.ca.gov.
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SCHOOL PERFORMANCE FACT SHEET
CALENDAR YEARS 2019 & 2020
Certified Wireless network Administrator (CWNA)
On-Time Completion Rates (Graduation Rates)
Includes data for the two calendar years prior to reporting.
Calendar Number of Students Students Number of On-Time
Year Who Began the Available for On-Time Completion
Program Graduation Graduates Rate
2019 0 0 0 0
2020 0 0 0 0
Studenté ¢$nitials: Date:

Initial only after you have had sufficient time to read and understand the information.

Students Completing Within 150% of the Published Program Length

Calendar Number of Students Students 150% 150%
Year Who Began the Available for Graduates Completion
Program Graduation Rate
2019 0 0 0
2020 0 0 0

**Included if the program is more than one year in length.

Studentd ¢nitials: Date:
Initial only after you have had sufficient time to read and understand the information.
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Job Placement Rates
(includes data for the two calendar years prior to reporting)

Calendar| Number of Number of | Graduates Graduates Placement Rate %
Year Students Graduates | Available for | Employed in the] Employed in the
Who Employment Field Field
Began
Program
2019 0 0 0 0 0
2020 0 0 0 0 0

You may obtain from the institution a list of the employment positions determined to be in the field for
which a student received education and training.

Student can go to PayScale website to find out job placement information:
http://www.payscale.com/research/US/Certification=Planet3 Certified Wireless Network Administr
ator (CWNA)/Salary

Gainfully Employed Categories
(includes data for the two calendar years prior to reporting)

Part-Time vs. Full-Time Employment

Calendar Year | Graduate Employed Graduates Employed in the Total Graduates
in the Field Field at Least 30 Hours Per Employed in the
20-29 Hours Per Week Field
Week
2019 0 0 0
2020 0 0 0

Single Position vs. Concurrent Agdgregated Position

Calendar Year Graduates Graduates Employed in the Total Graduates
Employed in the Field in Concurrent Employed in the
Field in a Single Aggregated Positions Field
Position
2019 0 0 0
2020 0 0 0
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Self-Employved / Freelance Positions
Calendar Year Graduates Employed who are Self- Total Graduates
Employed or Working Freelance Employed in the Field
2019 0 0
2020 0 0
Institutional Employment
Calendar Year Graduates Employed in the Field who are Total Graduates
Employed by the Institution, an Employer Employed in the Field
Owned by the Institution, or an Employer
who Shares Ownership with the
Institution.
2019 0 0
2020 0 0
Student® Initials: Date:

Initial only after you have had sufficient time to read and understand the information.

A The work available to graduates of this program is usually for freelance or self-employment.
A This type of work may not be consistent.
A The period of employment can range from one day to weeks to several months.

A Hours worked in a day or week may be more or less than the traditional 8 hour work day or 40
hour work week.

A You can expect to spend unpaid time expanding your networks, advertising, promoting your
services, or honing your skills.

A Once graduates begin to work freelance or are self-employed, they will be asked to provide
documentation that they are employed as such so that they may be counted as placed for
our job placement records.

A Students initialing this disclosure understand that either a majority or all of this

school s@raduates are employed in this manner and understand what comprises this work
style.

Student® Initials: Date:
Only initial after you have had sufficient time to read and understand the information.
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Salary and Wage Information
(includes data for the two calendar years prior to reporting)

Annual salary and wages reported for graduates employed in the field.

Calendar| Graduates Graduates |$20,001| $35,001| $40,001| $45,001| No Salary
Year Available for | Employed in - - - - Information
Employment Field $25,000] $40,000( $45,000| $50,000| Reported
2019 0 0 0 0 0 0 0
2020 0 0 0 0 0 0 0

A list of sources used to substantiate salary disclosures is available from the school.

Student can go to PayScale website to find out salary information:

http://www.payscale.com/research/US/Certification=Planet3 Certiflied Wireless Network Administr
ator (CWNA)/Salary

Student® Initials: Date:
Initial only after you have had sufficient time to read and understand the information.

Cost of Educational Program

Total charges for the program for students completing on-time in 2020: $0. Additional charges may
be incurred if the program is not completed on-time.

Total charges for the program for students completing on-time in 2019: $0. Additional charges may
be incurred if the program is not completed on-time.

Student® Initials: Date:
Initial only after you have had sufficient time to read and understand the information.
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Students at Vista IT Training are not eligible for federal student loans. This institution does not meet the
U.S. Department of Education criteria that would allow its students to participate in federal student aid
programs.

Studentd ¢$nitials: Date:
Initial only after you have had sufficient time to read and understand the information.

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any
information you may have relating to completion rates, placement rates, starting salaries, or license
exam passage rates, this fact sheet contains the information as calculated pursuant to state law.

Any guestions a student may have regarding this fact sheet that have not been satisfactorily answered
by the institution may be directed to the Bureau for Private Postsecondary Education at 2535 Capitol
Oaks Drive, Suite 400, Sacramento, CA 95833, www.bppe.ca.gov, toll-free telephone number (888)
370-7589 or by fax (916) 263-1897.

Student Name - Print

Student Signature Date

School Official Date
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Definitions

. Number of Students Who Began the Programo means the number of students who began a program who

were scheduled to complete the program within 100% of the published program length within the reporting
calendar year and excludes all students who cancelled during the cancellation period.

. fStudents Available for Graduationois the number of students who began the program minus the number of

students who have died, been incarcerated, or been called to active military duty.

. ANumber of On-time Graduatesois the number of students who completed the program within 100% of the

published program length within the reporting calendar year.

. fOn-time Completion Ra t & the number of on-time graduates divided by the number of students available

for graduation.

fil50% Graduatesois the number of students who completed the program within 150% of the program length
(includes on-time graduates).

. L50% Completion Rate ds the number of students who completed the program in the reported calendar

year within 150% of the published program length, including on-time graduates, divided by the number of
students available for graduation.

. fiGraduates Available for Employmentd means the number of graduates minus the number of graduates

unavailable for employment.

. AGraduates Unavailable for Employmentd means the graduates who, after graduation, die, become

incarcerated, are called to active military duty, are international students that leave the United States or do
not have a visa allowing employment in the United States, or are continuing their education in an accredited
or bureau-approved postsecondary institution.

. fiGraduates Employed in the Field dmeans graduates who beginning within six months after a student

completes the applicable educational program are gainfully employed, whose employment has been
reported, and for whom the institution has documented verification of employment. For occupations for
which the state requires passing an examination, the six months period begins after the announcement of
the examination results for the first examination available after a student completes an applicable
educational program.

fPlacement Rate Employed in the Field ds calculated by dividing the number of graduates gainfully
employed in the field by the number of graduates available for employment.

fNumber of Graduates Taking Examois the number of graduates who took the first available exam in the
reported calendar year.

first Available Exam Da t & the date for the first available exam after a student completed a program.

fPassage Rate @s calculated by dividing the number of graduates who passed the exam by the number of
graduates who took the reported licensing exam.

fNumber Who Passed First Available Ex a m®the number of graduates who took and passed the first
available licensing exam after completing the program.

fSala r is as reported by graduate or graduate® employer.

fNo Salary Information Reportedois the number of graduates for whom, after making reasonable attempts,
the school was not able to obtain salary information.
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STUDENT® RIGHT TO CANCEL

1) The student has the right to cancel the enrollment agreement and obtain a refund of charges
paid through attendance at the first-class session, or the seventh day after enroliment,
whichever is later.

2) If the student has received federal student financial aid funds, the student is entitled to a refund
of moneys not paid from federal student financial aid program funds.

3) A student is required to follow to cancel the enroliment agreement or withdraw from the
institution and obtain a refund.

Classroom Programs:

A notice of cancellation for the current term or from the school shall be in writing and submitted to
the school administrative office. A withdrawal for the current term or from the school may be
effectuated by the student @vstten notice or by the student @anduct, including, but not necessarily
limited to, a student dask of attendance. The institution shall refund 100 percent of the amount paid
for institutional charges, less a reasonable deposit or application fee not to exceed two hundred fifty
dollars ($250).

The institution shall issue a refund for unearned institutional charges if the student cancels an
enrollment agreement or withdraws during a period of attendance. The refund policy for students who
have completed 60 percent or less of the period of attendance shall be a pro rata refund. The institution
shall pay or credit refunds within 45 days of a student d@ancellation or withdrawal.
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§ 76215. Student Tuition Recovery Fund Disclosures.

(a) A qualifying institution shall include the following statement on both its enrollment
agreement and its current schedule of student charges:

fiyou must pay the state-imposed assessment for the Student Tuition

Recovery Fund (STRF) if all of the following applies to you:

1. You are a student, who is a California resident and prepays all or part of your tuition either by
cash, guaranteed student loans, or personal loans, and

2. Your total charges are not paid by any third-party payer such as an employer, government
program or other payer unless you have a separate agreement to repay the third party.

You are not eligible for protection from the STRF and you

are not required to pay the STRF assessment, if either of

the following applies:

1. You are not a California resident.

2. Your total charges are paid by a third party, such as an employer, government program or
other payer, and you have no separate agreement to repay the third party.o

(b) In addition to the statement described under subdivision (a) of this section, a qualifying
institution shall include the following statement on its current schedule of student charges:

firhe State of California created the Student Tuition Recovery Fund (STRF) to relieve or mitigate
economic losses suffered by California residents who were students attending certain schools
regulated by the Bureau for Private Postsecondary Education.

You may be eligible for STRF if you are a California resident, prepaid tuition, paid the STRF
assessment, and suffered an economic loss as a result of any of the following:

1. The school closed before the course of instruction was completed.

2. The school& failure to pay refunds or charges on behalf of a student to a third party for license
fees or any other purpose, or to provide equipment or materials for which a charge was collected
within 180 days before the closure of the school.

3. The school& failure to pay or reimburse loan proceeds under a federally guaranteed student loan
program as required by law or to pay or reimburse proceeds received by the school prior to closure
in excess of tuition and other cost.

4. There was a decline in the quality of the course of instruction within 30 days before the school
closed or, if the decline began earlier than 30 days prior to closure, the period of decline
determined by the Bureau.

5. An inability to collect on a judgment against the institution for a violation of the Ac t . 0
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Prior to signing this enrollment agreement, you must be given a catalog or brochure and a School
Performance Fact Sheet, which you are encouraged to review prior to signing this agreement. These
documents contain important policies and performance data for this institution. This institution is
required to have you sign and date the information included in the School Performance Fact Sheet
relating to completion rates, placement rates, licensing examination passage rates, and salaries or
wages, and the most recent three-year cohort default rate, if applicable, prior to signing this
agreement.

Studentd dnitials | certify that | have received the catalog, School Performance Fact
Sheet, and information regarding completion rates, placement rates, license examination passage
rates, and salary or wage information, and the most recent three-year cohort default rate, if
applicable, included in the School Performance Fact sheet, and have signed, initialed, and dated the
information provided in the School Performance Face Sheet.
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Refund Policy

The amount owed to the student equals the institutional charge for the instruction divided by the total
number of clock hours in the period of attendance multiplied by the number of clock hours the student
has not attended prior to withdrawal. No refunds are due once the student has received 60% of the
clock hours of instruction in any given period of attendance.

For purposes of determining a refund, a student shall be considered to have withdrawn from an
educational program when he or she withdraws or is deemed withdrawn in accordance with the
withdrawal policy stated in this institutiond satalog.

You must exercise your right to cancel or withdraw on or before this date:

If an institution has collected money from a student for transmittal on the student ¢&oshalf to a third
party for a bond, library usage, or fees for a license, application, or examination and the institution has
not paid the money to the third party at the time of the student é&wsthdrawal or cancellation, the
institution shall refund the money to the student within 45 days of the student éwsthdrawal or
cancellation.

If the student has received federal student financial aid funds, the student is entitled to a refund of
moneys not paid from federal student financial aid program funds.

This institution shall refund any credit balance on the student Gascount within 45 days after the
date of the student®& completion of, or withdrawal from, the educational program in which the student
was enrolled.

If the student obtains a loan to pay for an educational program, the student will have the responsibility
to repay the full amount of the loan plus interest, less the amount of any refund.

Any questions a student may have regarding this enrollment agreement that have not been
satisfactorily answered by the institution may be directed to the Bureau for Private Postsecondary
Education at 2535 Capitol Oaks Dr., Suite #400, Sacramento, CA 95833, www.bppe.ca.gov (888)
370-7589 (fax) (916) 263-1897.

A student or any member of the public may file a complaint about this institution with the Bureau for
Private Postsecondary Education by calling (888) 370-7589 or by completing a complaint form, which
can be obtained on the bureaud #ternet web site www.bppe.ca.gov.

NOTICE CONCERNING TRANSFERABILITY OF CREDITS AND
CREDENTIALS EARNED AT OUR INSTITUTION

frhe transferability of credits you earn at Vista IT Training is at the complete discretion of an institution
to which you may seek to transfer. Acceptance of the certificate you earn in Vista IT Training
certificate programs is also at the complete discretion of the institution to which you may seek to
transfer. If the certificate that you earn at this institution are not accepted at the institution to which
you seek to transfer, you may be required to repeat some or all of your coursework at that institution.
For this reason, you should make certain that your attendance at this institution will meet your
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educational goals. This may include contacting an institution to which you may seek to transfer after
attending Vista IT Training to determine if your certificate will transfer . 0

Notice:

A student or any member of the public may file a complaint about the institution with the Bureau for
Private Postsecondary Education by calling (888) 370-7589 or by completing a complaint form which
can be obtained on the bureaud sterhet Website at www. bppe.ca.gov.
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SCHOOL PERFORMANCE FACT SHEET
CALENDAR YEARS 2019 & 2020
CompTIA Certified Preparation: A+
On-Time Completion Rates (Graduation Rates)
Includes data for the two calendar years prior to reporting.
Calendar Number of Students Students Number of On-Time
Year Who Began the Available for On-Time Completion
Program Graduation Graduates Rate
2019 0 0 0 0
2020 0 0 0 0
Studenté ¢$nitials: Date:

Initial only after you have had sufficient time to read and understand the information.

Students Completing Within 150% of the Published Program Length

Calendar Number of Students Students 150% 150%
Year Who Began the Available for Graduates Completion
Program Graduation Rate
2019 0 0 0
2020 0 0 0

**Included if the program is more than one year in length.

Studentd $nitials:

Date:

Initial only after you have had sufficient time to read and understand the information.
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Job Placement Rates
(includes data for the two calendar years prior to reporting)

Calendar| Number of Number of | Graduates Graduates Placement Rate %
Year Students Graduates | Available for | Employed in the] Employed in the
Who Employment Field Field
Began
Program
2019 0 0 0 0 0
2020 0 0 0 0 0

You may obtain from the institution a list of the employment positions determined to be in the field for
which a student received education and training.

Student can go to PayScale website to find out job placement information:
http://www.payscale.com/research/US/Certification=Comptia A%2B Service Technician/Salary/by

Employer

Gainfully Employed Categories
(includes data for the two calendar years prior to reporting)

Part-Time vs. Full-Time Employment

Calendar Year | Graduate Employed Graduates Employed in the Total Graduates
in the Field Field at Least 30 Hours Per Employed in the
20-29 Hours Per Week Field
Week
2019 0 0 0
2020 0 0 0

Single Position vs. Concurrent Agdgregated Position

Calendar Year Graduates Graduates Employed in the Total Graduates
Employed in the Field in Concurrent Employed in the
Field in a Single Aggregated Positions Field
Position
2019 0 0 0
2020 0 0 0
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Self-Employved / Freelance Positions
Calendar Year Graduates Employed who are Self- Total Graduates
Employed or Working Freelance Employed in the Field
2019 0 0
2020 0 0
Institutional Employment
Calendar Year Graduates Employed in the Field who are Total Graduates
Employed by the Institution, an Employer Employed in the Field
Owned by the Institution, or an Employer
who Shares Ownership with the
Institution.
2019 0 0
2020 0 0
Student® Initials: Date:

Initial only after you have had sufficient time to read and understand the information.

A The work available to graduates of this program is usually for freelance or self-employment.
A This type of work may not be consistent.
A The period of employment can range from one day to weeks to several months.

A Hours worked in a day or week may be more or less than the traditional 8 hour work day or 40
hour work week.

A You can expect to spend unpaid time expanding your networks, advertising, promoting your
services, or honing your skills.

A Once graduates begin to work freelance or are self-employed, they will be asked to provide
documentation that they are employed as such so that they may be counted as placed for
our job placement records.

A Students initialing this disclosure understand that either a majority or all of this

school s@raduates are employed in this manner and understand what comprises this work
style.

Student® Initials: Date:
Only initial after you have had sufficient time to read and understand the information.
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Salary and Wage Information
(includes data for the two calendar years prior to reporting)

Annual salary and wages reported for graduates employed in the field.

Calendar| Graduates Graduates |$20,001| $35,001| $40,001| $45,001| No Salary
Year Available for | Employed in - - - - Information
Employment Field $25,000] $40,000( $45,000| $50,000| Reported
2019 0 0 0 0 0 0 0
2020 0 0 0 0 0 0 0

A list of sources used to substantiate salary disclosures is available from the school.

Student can go to PayScale website to find out salary information:

http://www.payscale.com/research/US/Certification=Comptia A%2B Service Technician/Salary/by
Employer

Student® Initials: Date:
Initial only after you have had sufficient time to read and understand the information.

Cost of Educational Program

Total charges for the program for students completing on-time in 2020: $0. Additional charges may
be incurred if the program is not completed on-time.

Total charges for the program for students completing on-time in 2019: $0. Additional charges may
be incurred if the program is not completed on-time.

Student® Initials: Date:
Initial only after you have had sufficient time to read and understand the information.
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Students at Vista IT Training are not eligible for federal student loans. This institution does not meet the
U.S. Department of Education criteria that would allow its students to participate in federal student aid
programs.

Studentd ¢$nitials: Date:
Initial only after you have had sufficient time to read and understand the information.

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any
information you may have relating to completion rates, placement rates, starting salaries, or license
exam passage rates, this fact sheet contains the information as calculated pursuant to state law.

Any guestions a student may have regarding this fact sheet that have not been satisfactorily answered
by the institution may be directed to the Bureau for Private Postsecondary Education at 2535 Capitol
Oaks Drive, Suite 400, Sacramento, CA 95833, www.bppe.ca.gov, toll-free telephone number (888)
370-7589 or by fax (916) 263-1897.

Student Name - Print

Student Signature Date

School Official Date
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Definitions

. Number of Students Who Began the Programo means the number of students who began a program who

were scheduled to complete the program within 100% of the published program length within the reporting
calendar year and excludes all students who cancelled during the cancellation period.

. fStudents Available for Graduationois the number of students who began the program minus the number of

students who have died, been incarcerated, or been called to active military duty.

. ANumber of On-time Graduatesois the number of students who completed the program within 100% of the

published program length within the reporting calendar year.

. fOn-time Completion Ra t & the number of on-time graduates divided by the number of students available

for graduation.

fil50% Graduatesois the number of students who completed the program within 150% of the program length
(includes on-time graduates).

. L50% Completion Rate ds the number of students who completed the program in the reported calendar

year within 150% of the published program length, including on-time graduates, divided by the number of
students available for graduation.

. fiGraduates Available for Employmentd means the number of graduates minus the number of graduates

unavailable for employment.

. AGraduates Unavailable for Employmentd means the graduates who, after graduation, die, become

incarcerated, are called to active military duty, are international students that leave the United States or do
not have a visa allowing employment in the United States, or are continuing their education in an accredited
or bureau-approved postsecondary institution.

. fiGraduates Employed in the Field dmeans graduates who beginning within six months after a student

completes the applicable educational program are gainfully employed, whose employment has been
reported, and for whom the institution has documented verification of employment. For occupations for
which the state requires passing an examination, the six months period begins after the announcement of
the examination results for the first examination available after a student completes an applicable
educational program.

fPlacement Rate Employed in the Field ds calculated by dividing the number of graduates gainfully
employed in the field by the number of graduates available for employment.

fNumber of Graduates Taking Examois the number of graduates who took the first available exam in the
reported calendar year.

first Available Exam Da t & the date for the first available exam after a student completed a program.

fPassage Rate @s calculated by dividing the number of graduates who passed the exam by the number of
graduates who took the reported licensing exam.

fNumber Who Passed First Available Ex a m®the number of graduates who took and passed the first
available licensing exam after completing the program.

fSala r is as reported by graduate or graduate® employer.

fNo Salary Information Reportedois the number of graduates for whom, after making reasonable attempts,
the school was not able to obtain salary information.
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STUDENT® RIGHT TO CANCEL

1) The student has the right to cancel the enrollment agreement and obtain a refund of charges
paid through attendance at the first-class session, or the seventh day after enroliment,
whichever is later.

2) If the student has received federal student financial aid funds, the student is entitled to a refund
of moneys not paid from federal student financial aid program funds.

3) A student is required to follow to cancel the enroliment agreement or withdraw from the
institution and obtain a refund.

Classroom Programs:

A notice of cancellation for the current term or from the school shall be in writing and submitted to
the school administrative office. A withdrawal for the current term or from the school may be
effectuated by the student @vstten notice or by the student @anduct, including, but not necessarily
limited to, a student dask of attendance. The institution shall refund 100 percent of the amount paid
for institutional charges, less a reasonable deposit or application fee not to exceed two hundred fifty
dollars ($250).

The institution shall issue a refund for unearned institutional charges if the student cancels an
enrollment agreement or withdraws during a period of attendance. The refund policy for students who
have completed 60 percent or less of the period of attendance shall be a pro rata refund. The institution
shall pay or credit refunds within 45 days of a student d@ancellation or withdrawal.
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§ 76215. Student Tuition Recovery Fund Disclosures.

(a) A qualifying institution shall include the following statement on both its enrollment
agreement and its current schedule of student charges:

fiyou must pay the state-imposed assessment for the Student Tuition

Recovery Fund (STRF) if all of the following applies to you:

1. You are a student, who is a California resident and prepays all or part of your tuition either by
cash, guaranteed student loans, or personal loans, and

2. Your total charges are not paid by any third-party payer such as an employer, government
program or other payer unless you have a separate agreement to repay the third party.

You are not eligible for protection from the STRF and you

are not required to pay the STRF assessment, if either of

the following applies:

1. You are not a California resident.

2. Your total charges are paid by a third party, such as an employer, government program or
other payer, and you have no separate agreement to repay the third party.o

(b) In addition to the statement described under subdivision (a) of this section, a qualifying
institution shall include the following statement on its current schedule of student charges:

firhe State of California created the Student Tuition Recovery Fund (STRF) to relieve or mitigate
economic losses suffered by California residents who were students attending certain schools
regulated by the Bureau for Private Postsecondary Education.

You may be eligible for STRF if you are a California resident, prepaid tuition, paid the STRF
assessment, and suffered an economic loss as a result of any of the following:

1. The school closed before the course of instruction was completed.

2. The school& failure to pay refunds or charges on behalf of a student to a third party for license
fees or any other purpose, or to provide equipment or materials for which a charge was collected
within 180 days before the closure of the school.

3. The school& failure to pay or reimburse loan proceeds under a federally guaranteed student loan
program as required by law or to pay or reimburse proceeds received by the school prior to closure
in excess of tuition and other cost.

4. There was a decline in the quality of the course of instruction within 30 days before the school
closed or, if the decline began earlier than 30 days prior to closure, the period of decline
determined by the Bureau.

5. An inability to collect on a judgment against the institution for a violation of the Ac t . 0
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Prior to signing this enrollment agreement, you must be given a catalog or brochure and a School
Performance Fact Sheet, which you are encouraged to review prior to signing this agreement. These
documents contain important policies and performance data for this institution. This institution is
required to have you sign and date the information included in the School Performance Fact Sheet
relating to completion rates, placement rates, licensing examination passage rates, and salaries or
wages, and the most recent three-year cohort default rate, if applicable, prior to signing this
agreement.

Studentd dnitials | certify that | have received the catalog, School Performance Fact
Sheet, and information regarding completion rates, placement rates, license examination passage
rates, and salary or wage information, and the most recent three-year cohort default rate, if
applicable, included in the School Performance Fact sheet, and have signed, initialed, and dated the
information provided in the School Performance Face Sheet.
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Refund Policy

The amount owed to the student equals the institutional charge for the instruction divided by the total
number of clock hours in the period of attendance multiplied by the number of clock hours the student
has not attended prior to withdrawal. No refunds are due once the student has received 60% of the
clock hours of instruction in any given period of attendance.

For purposes of determining a refund, a student shall be considered to have withdrawn from an
educational program when he or she withdraws or is deemed withdrawn in accordance with the
withdrawal policy stated in this institutiond satalog.

You must exercise your right to cancel or withdraw on or before this date:

If an institution has collected money from a student for transmittal on the student ¢&oshalf to a third
party for a bond, library usage, or fees for a license, application, or examination and the institution has
not paid the money to the third party at the time of the student é&wsthdrawal or cancellation, the
institution shall refund the money to the student within 45 days of the student éwsthdrawal or
cancellation.

If the student has received federal student financial aid funds, the student is entitled to a refund of
moneys not paid from federal student financial aid program funds.

This institution shall refund any credit balance on the student Gascount within 45 days after the
date of the student®& completion of, or withdrawal from, the educational program in which the student
was enrolled.

If the student obtains a loan to pay for an educational program, the student will have the responsibility
to repay the full amount of the loan plus interest, less the amount of any refund.

Any questions a student may have regarding this enrollment agreement that have not been
satisfactorily answered by the institution may be directed to the Bureau for Private Postsecondary
Education at 2535 Capitol Oaks Dr., Suite #400, Sacramento, CA 95833, www.bppe.ca.gov (888)
370-7589 (fax) (916) 263-1897.

A student or any member of the public may file a complaint about this institution with the Bureau for
Private Postsecondary Education by calling (888) 370-7589 or by completing a complaint form, which
can be obtained on the bureaud #ternet web site www.bppe.ca.gov.

NOTICE CONCERNING TRANSFERABILITY OF CREDITS AND
CREDENTIALS EARNED AT OUR INSTITUTION

frhe transferability of credits you earn at Vista IT Training is at the complete discretion of an institution
to which you may seek to transfer. Acceptance of the certificate you earn in Vista IT Training
certificate programs is also at the complete discretion of the institution to which you may seek to
transfer. If the certificate that you earn at this institution are not accepted at the institution to which
you seek to transfer, you may be required to repeat some or all of your coursework at that institution.
For this reason, you should make certain that your attendance at this institution will meet your
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educational goals. This may include contacting an institution to which you may seek to transfer after
attending Vista IT Training to determine if your certificate will transfer . 0

Notice:

A student or any member of the public may file a complaint about the institution with the Bureau for
Private Postsecondary Education by calling (888) 370-7589 or by completing a complaint form which
can be obtained on the bureaud sterhet Website at www. bppe.ca.gov.
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SCHOOL PERFORMANCE FACT SHEET
CALENDAR YEARS 2019 & 2020
CompTIA Certified Preparation: Network+
On-Time Completion Rates (Graduation Rates)
Includes data for the two calendar years prior to reporting.
Calendar Number of Students Students Number of On-Time
Year Who Began the Available for On-Time Completion
Program Graduation Graduates Rate
2019 0 0 0 0
2020 0 0 0 0
Studenté ¢$nitials: Date:

Initial only after you have had sufficient time to read and understand the information.

Students Completing Within 150% of the Published Program Length

Calendar Number of Students Students 150% 150%
Year Who Began the Available for Graduates Completion
Program Graduation Rate
2019 0 0 0
2020 0 0 0

**Included if the program is more than one year in length.

Studentd ¢nitials: Date:
Initial only after you have had sufficient time to read and understand the information.
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Job Placement Rates
(includes data for the two calendar years prior to reporting)

Calendar| Number of Number of | Graduates Graduates Placement Rate %
Year Students Graduates | Available for | Employed in the] Employed in the
Who Employment Field Field
Began
Program
2019 0 0 0 0 0
2020 0 0 0 0 0

You may obtain from the institution a list of the employment positions determined to be in the field for
which a student received education and training.

Student can go to PayScale website to find out job placement information:
http://www.payscale.com/research/US/Certification=CompTIA Network%2B/Salary

Gainfully Employed Categories
(includes data for the two calendar years prior to reporting)

Part-Time vs. Full-Time Employment

Calendar Year | Graduate Employed Graduates Employed in the Total Graduates
in the Field Field at Least 30 Hours Per Employed in the
20-29 Hours Per Week Field
Week
2019 0 0 0
2020 0 0 0

Single Position vs. Concurrent Agdgregated Position

Calendar Year Graduates Graduates Employed in the Total Graduates
Employed in the Field in Concurrent Employed in the
Field in a Single Aggregated Positions Field
Position
2019 0 0 0
2020 0 0 0
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Self-Employved / Freelance Positions
Calendar Year Graduates Employed who are Self- Total Graduates
Employed or Working Freelance Employed in the Field
2019 0 0
2020 0 0
Institutional Employment
Calendar Year Graduates Employed in the Field who are Total Graduates
Employed by the Institution, an Employer Employed in the Field
Owned by the Institution, or an Employer
who Shares Ownership with the
Institution.
2019 0 0
2020 0 0
Student® Initials: Date:

Initial only after you have had sufficient time to read and understand the information.

A The work available to graduates of this program is usually for freelance or self-employment.
A This type of work may not be consistent.
A The period of employment can range from one day to weeks to several months.

A Hours worked in a day or week may be more or less than the traditional 8 hour work day or 40
hour work week.

A You can expect to spend unpaid time expanding your networks, advertising, promoting your
services, or honing your skills.

A Once graduates begin to work freelance or are self-employed, they will be asked to provide
documentation that they are employed as such so that they may be counted as placed for
our job placement records.

A Students initialing this disclosure understand that either a majority or all of this

school s@raduates are employed in this manner and understand what comprises this work
style.

Student® Initials: Date:
Only initial after you have had sufficient time to read and understand the information.
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Salary and Wage Information
(includes data for the two calendar years prior to reporting)

Annual salary and wages reported for graduates employed in the field.

Calendar| Graduates Graduates |$20,001| $35,001| $40,001| $45,001| No Salary
Year Available for | Employed in - - - - Information
Employment Field $25,000] $40,000( $45,000| $50,000| Reported
2019 0 0 0 0 0 0 0
2020 0 0 0 0 0 0 0

A list of sources used to substantiate salary disclosures is available from the school.

Student can go to PayScale website to find out salary information:
http://www.payscale.com/research/US/Certification=CompTIA Network%2B/Salary

Student® Initials: Date:
Initial only after you have had sufficient time to read and understand the information.

Cost of Educational Program

Total charges for the program for students completing on-time in 2020: $0. Additional charges may
be incurred if the program is not completed on-time.

Total charges for the program for students completing on-time in 2019: $0. Additional charges may
be incurred if the program is not completed on-time.

Student® Initials: Date:
Initial only after you have had sufficient time to read and understand the information.
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Students at Vista IT Training are not eligible for federal student loans. This institution does not meet the
U.S. Department of Education criteria that would allow its students to participate in federal student aid
programs.

Studentd ¢$nitials: Date:
Initial only after you have had sufficient time to read and understand the information.

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any
information you may have relating to completion rates, placement rates, starting salaries, or license
exam passage rates, this fact sheet contains the information as calculated pursuant to state law.

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered
by the institution may be directed to the Bureau for Private Postsecondary Education at 2535 Capitol
Oaks Drive, Suite 400, Sacramento, CA 95833, www.bppe.ca.gov, toll-free telephone number (888)
370-7589 or by fax (916) 263-1897.

Student Name - Print

Student Signature Date

School Official Date
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Definitions

. Number of Students Who Began the Programo means the number of students who began a program who

were scheduled to complete the program within 100% of the published program length within the reporting
calendar year and excludes all students who cancelled during the cancellation period.

. fStudents Available for Graduationois the number of students who began the program minus the number of

students who have died, been incarcerated, or been called to active military duty.

. ANumber of On-time Graduatesois the number of students who completed the program within 100% of the

published program length within the reporting calendar year.

. fOn-time Completion Ra t & the number of on-time graduates divided by the number of students available

for graduation.

fil50% Graduatesois the number of students who completed the program within 150% of the program length
(includes on-time graduates).

. L50% Completion Rate ds the number of students who completed the program in the reported calendar

year within 150% of the published program length, including on-time graduates, divided by the number of
students available for graduation.

. fiGraduates Available for Employmentd means the number of graduates minus the number of graduates

unavailable for employment.

. AGraduates Unavailable for Employmentd means the graduates who, after graduation, die, become

incarcerated, are called to active military duty, are international students that leave the United States or do
not have a visa allowing employment in the United States, or are continuing their education in an accredited
or bureau-approved postsecondary institution.

. fiGraduates Employed in the Field dmeans graduates who beginning within six months after a student

completes the applicable educational program are gainfully employed, whose employment has been
reported, and for whom the institution has documented verification of employment. For occupations for
which the state requires passing an examination, the six months period begins after the announcement of
the examination results for the first examination available after a student completes an applicable
educational program.

fPlacement Rate Employed in the Field ds calculated by dividing the number of graduates gainfully
employed in the field by the number of graduates available for employment.

fNumber of Graduates Taking Examois the number of graduates who took the first available exam in the
reported calendar year.

fFirst Available Exam Da t & the date for the first available exam after a student completed a program.

fPassage Rate ds calculated by dividing the number of graduates who passed the exam by the number of
graduates who took the reported licensing exam.

fNumber Who Passed First Available Ex a mi® the number of graduates who took and passed the first
available licensing exam after completing the program.

fSala r is as reported by graduate or graduate® employer.

fNo Salary Information Reportedois the number of graduates for whom, after making reasonable attempts,
the school was not able to obtain salary information.
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STUDENT® RIGHT TO CANCEL

1) The student has the right to cancel the enrollment agreement and obtain a refund of charges
paid through attendance at the first-class session, or the seventh day after enrollment,
whichever is later.

2) If the student has received federal student financial aid funds, the student is entitled to a refund
of moneys not paid from federal student financial aid program funds.

3) A student is required to follow to cancel the enroliment agreement or withdraw from the
institution and obtain a refund.

Classroom Programs:

A notice of cancellation for the current term or from the school shall be in writing and submitted to
the school administrative office. A withdrawal for the current term or from the school may be
effectuated by the student @vstten notice or by the student @anduct, including, but not necessarily
limited to, a student dask of attendance. The institution shall refund 100 percent of the amount paid
for institutional charges, less a reasonable deposit or application fee not to exceed two hundred fifty
dollars ($250).

The institution shall issue a refund for unearned institutional charges if the student cancels an
enrollment agreement or withdraws during a period of attendance. The refund policy for students who
have completed 60 percent or less of the period of attendance shall be a pro rata refund. The institution
shall pay or credit refunds within 45 days of a student d@ancellation or withdrawal.
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§ 76215. Student Tuition Recovery Fund Disclosures.

(a) A qualifying institution shall include the following statement on both its enrollment
agreement and its current schedule of student charges:

fiyou must pay the state-imposed assessment for the Student Tuition

Recovery Fund (STRF) if all of the following applies to you:

1. You are a student, who is a California resident and prepays all or part of your tuition either by
cash, guaranteed student loans, or personal loans, and

2. Your total charges are not paid by any third-party payer such as an employer, government
program or other payer unless you have a separate agreement to repay the third party.

You are not eligible for protection from the STRF and you

are not required to pay the STRF assessment, if either of

the following applies:

1. You are not a California resident.

2. Your total charges are paid by a third party, such as an employer, government program or
other payer, and you have no separate agreement to repay the third party.o

(b) In addition to the statement described under subdivision (a) of this section, a qualifying
institution shall include the following statement on its current schedule of student charges:

firhe State of California created the Student Tuition Recovery Fund (STRF) to relieve or mitigate
economic losses suffered by California residents who were students attending certain schools
regulated by the Bureau for Private Postsecondary Education.

You may be eligible for STRF if you are a California resident, prepaid tuition, paid the STRF
assessment, and suffered an economic loss as a result of any of the following:

1. The school closed before the course of instruction was completed.

2. The school& failure to pay refunds or charges on behalf of a student to a third party for license
fees or any other purpose, or to provide equipment or materials for which a charge was collected
within 180 days before the closure of the school.

3. The school® failure to pay or reimburse loan proceeds under a federally guaranteed student loan
program as required by law or to pay or reimburse proceeds received by the school prior to closure
in excess of tuition and other cost.

4. There was a decline in the quality of the course of instruction within 30 days before the school
closed or, if the decline began earlier than 30 days prior to closure, the period of decline
determined by the Bureau.

5. An inability to collect on a judgment against the institution for a violation of the Ac t . 0
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Prior to signing this enrollment agreement, you must be given a catalog or brochure and a School
Performance Fact Sheet, which you are encouraged to review prior to signing this agreement. These
documents contain important policies and performance data for this institution. This institution is
required to have you sign and date the information included in the School Performance Fact Sheet
relating to completion rates, placement rates, licensing examination passage rates, and salaries or
wages, and the most recent three-year cohort default rate, if applicable, prior to signing this
agreement.

Studentd dnitials | certify that | have received the catalog, School Performance Fact
Sheet, and information regarding completion rates, placement rates, license examination passage
rates, and salary or wage information, and the most recent three-year cohort default rate, if
applicable, included in the School Performance Fact sheet, and have signed, initialed, and dated the
information provided in the School Performance Face Sheet.
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Refund Policy

The amount owed to the student equals the institutional charge for the instruction divided by the total
number of clock hours in the period of attendance multiplied by the number of clock hours the student
has not attended prior to withdrawal. No refunds are due once the student has received 60% of the
clock hours of instruction in any given period of attendance.

For purposes of determining a refund, a student shall be considered to have withdrawn from an
educational program when he or she withdraws or is deemed withdrawn in accordance with the
withdrawal policy stated in this institutiond satalog.

You must exercise your right to cancel or withdraw on or before this date:

If an institution has collected money from a student for transmittal on the student ¢&oshalf to a third
party for a bond, library usage, or fees for a license, application, or examination and the institution has
not paid the money to the third party at the time of the student é&wsthdrawal or cancellation, the
institution shall refund the money to the student within 45 days of the student éwsthdrawal or
cancellation.

If the student has received federal student financial aid funds, the student is entitled to a refund of
moneys not paid from federal student financial aid program funds.

This institution shall refund any credit balance on the student Gascount within 45 days after the
date of the student®& completion of, or withdrawal from, the educational program in which the student
was enrolled.

If the student obtains a loan to pay for an educational program, the student will have the responsibility
to repay the full amount of the loan plus interest, less the amount of any refund.

Any questions a student may have regarding this enrollment agreement that have not been
satisfactorily answered by the institution may be directed to the Bureau for Private Postsecondary
Education at 2535 Capitol Oaks Dr., Suite #400, Sacramento, CA 95833, www.bppe.ca.gov (888)
370-7589 (fax) (916) 263-1897.

A student or any member of the public may file a complaint about this institution with the Bureau for
Private Postsecondary Education by calling (888) 370-7589 or by completing a complaint form, which
can be obtained on the bureaud #ternet web site www.bppe.ca.gov.

NOTICE CONCERNING TRANSFERABILITY OF CREDITS AND
CREDENTIALS EARNED AT OUR INSTITUTION

frhe transferability of credits you earn at Vista IT Training is at the complete discretion of an institution
to which you may seek to transfer. Acceptance of the certificate you earn in Vista IT Training
certificate programs is also at the complete discretion of the institution to which you may seek to
transfer. If the certificate that you earn at this institution are not accepted at the institution to which
you seek to transfer, you may be required to repeat some or all of your coursework at that institution.
For this reason, you should make certain that your attendance at this institution will meet your
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educational goals. This may include contacting an institution to which you may seek to transfer after
attending Vista IT Training to determine if your certificate will transfer . 0

Notice:

A student or any member of the public may file a complaint about the institution with the Bureau for
Private Postsecondary Education by calling (888) 370-7589 or by completing a complaint form which
can be obtained on the bureaud sterhet Website at www. bppe.ca.gov.
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SCHOOL PERFORMANCE FACT SHEET
CALENDAR YEARS 2019 & 2020
CompTIA Certified Preparation: Linux+
On-Time Completion Rates (Graduation Rates)
Includes data for the two calendar years prior to reporting.
Calendar Number of Students Students Number of On-Time
Year Who Began the Available for On-Time Completion
Program Graduation Graduates Rate
2019 0 0 0 0
2020 0 0 0 0
Studenté ¢$nitials: Date:

Initial only after you have had sufficient time to read and understand the information.

Students Completing Within 150% of the Published Program Length

Calendar Number of Students Students 150% 150%
Year Who Began the Available for Graduates Completion
Program Graduation Rate
2019 0 0 0
2020 0 0 0

**Included if the program is more than one year in length.

Studentd $nitials:

Date:

Initial only after you have had sufficient time to read and understand the information.
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Job Placement Rates
(includes data for the two calendar years prior to reporting)

Calendar| Number of Number of | Graduates Graduates Placement Rate %
Year Students Graduates | Available for | Employed in the] Employed in the
Who Employment Field Field
Began
Program
2019 0 0 0 0 0
2020 0 0 0 0 0

You may obtain from the institution a list of the employment positions determined to be in the field for
which a student received education and training.

Student can go to PayScale website to find out job placement information:
http://www.payscale.com/research/US/Certification=CompTIA Linux%?2B/Salary

Gainfully Employed Categories
(includes data for the two calendar years prior to reporting)

Part-Time vs. Full-Time Employment

Calendar Year | Graduate Employed Graduates Employed in the Total Graduates
in the Field Field at Least 30 Hours Per Employed in the
20-29 Hours Per Week Field
Week
2019 0 0 0
2020 0 0 0

Single Position vs. Concurrent Aggregated Position

Calendar Year Graduates Graduates Employed in the Total Graduates
Employed in the Field in Concurrent Employed in the
Field in a Single Aggregated Positions Field
Position
2019 0 0 0
2020 0 0 0

Self-Employed / Freelance Positions
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Calendar Year Graduates Employed who are Self- Total Graduates
Employed or Working Freelance Employed in the Field
2019 0 0
2020 0 0
Institutional Employment
Calendar Year Graduates Employed in the Field who are Total Graduates
Employed by the Institution, an Employer Employed in the Field
Owned by the Institution, or an Employer
who Shares Ownership with the
Institution.
2019 0 0
2020 0 0
Student® Initials: Date:

Initial only after you have had sufficient time to read and understand the information.

A The work available to graduates of this program is usually for freelance or self-employment.
A This type of work may not be consistent.
A The period of employment can range from one day to weeks to several months.

A Hours worked in a day or week may be more or less than the traditional 8 hour work day or 40
hour work week.

A You can expect to spend unpaid time expanding your networks, advertising, promoting your
services, or honing your skills.

A Once graduates begin to work freelance or are self-employed, they will be asked to provide
documentation that they are employed as such so that they may be counted as placed for
our job placement records.

A Students initialing this disclosure understand that either a majority or all of this

school s@raduates are employed in this manner and understand what comprises this work
style.

Student® Initials: Date:
Only initial after you have had sufficient time to read and understand the information.
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Salary and Wage Information
(includes data for the two calendar years prior to reporting)

Annual salary and wages reported for graduates employed in the field.

Calendar| Graduates Graduates |$20,001| $35,001| $40,001| $45,001| No Salary
Year Available for | Employed in - - - - Information
Employment Field $25,000] $40,000( $45,000| $50,000| Reported
2019 0 0 0 0 0 0 0
2020 0 0 0 0 0 0 0

A list of sources used to substantiate salary disclosures is available from the school.

Student can go to PayScale website to find out salary information:
http://www.payscale.com/research/US/Certification=CompTIA Linux%?2B/Salary

Student® Initials: Date:
Initial only after you have had sufficient time to read and understand the information.

Cost of Educational Program

Total charges for the program for students completing on-time in 2020: $0. Additional charges may
be incurred if the program is not completed on-time.

Total charges for the program for students completing on-time in 2019: $0. Additional charges may
be incurred if the program is not completed on-time.

Student® Initials: Date:
Initial only after you have had sufficient time to read and understand the information.
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Students at Vista IT Training are not eligible for federal student loans. This institution does not meet the
U.S. Department of Education criteria that would allow its students to participate in federal student aid
programs.

Studentd ¢$nitials: Date:
Initial only after you have had sufficient time to read and understand the information.

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any
information you may have relating to completion rates, placement rates, starting salaries, or license
exam passage rates, this fact sheet contains the information as calculated pursuant to state law.

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered
by the institution may be directed to the Bureau for Private Postsecondary Education at 2535 Capitol
Oaks Drive, Suite 400, Sacramento, CA 95833, www.bppe.ca.gov, toll-free telephone number (888)
370-7589 or by fax (916) 263-1897.

Student Name - Print

Student Signature Date

School Official Date
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Definitions

. Number of Students Who Began the Programo means the number of students who began a program who

were scheduled to complete the program within 100% of the published program length within the reporting
calendar year and excludes all students who cancelled during the cancellation period.

. fStudents Available for Graduationois the number of students who began the program minus the number of

students who have died, been incarcerated, or been called to active military duty.

. ANumber of On-time Graduatesois the number of students who completed the program within 100% of the

published program length within the reporting calendar year.

. fOn-time Completion Ra t & the number of on-time graduates divided by the number of students available

for graduation.

fil50% Graduatesois the number of students who completed the program within 150% of the program length
(includes on-time graduates).

. L50% Completion Rate ds the number of students who completed the program in the reported calendar

year within 150% of the published program length, including on-time graduates, divided by the number of
students available for graduation.

. fiGraduates Available for Employmentd means the number of graduates minus the number of graduates

unavailable for employment.

. AGraduates Unavailable for Employmentd means the graduates who, after graduation, die, become

incarcerated, are called to active military duty, are international students that leave the United States or do
not have a visa allowing employment in the United States, or are continuing their education in an accredited
or bureau-approved postsecondary institution.

. fiGraduates Employed in the Field dmeans graduates who beginning within six months after a student

completes the applicable educational program are gainfully employed, whose employment has been
reported, and for whom the institution has documented verification of employment. For occupations for
which the state requires passing an examination, the six months period begins after the announcement of
the examination results for the first examination available after a student completes an applicable
educational program.

fPlacement Rate Employed in the Field ds calculated by dividing the number of graduates gainfully
employed in the field by the number of graduates available for employment.

fNumber of Graduates Taking Examois the number of graduates who took the first available exam in the
reported calendar year.

fFirst Available Exam Da t & the date for the first available exam after a student completed a program.

fPassage Rate ds calculated by dividing the number of graduates who passed the exam by the number of
graduates who took the reported licensing exam.

fNumber Who Passed First Available Ex a mi® the number of graduates who took and passed the first
available licensing exam after completing the program.

fSala r is as reported by graduate or graduate® employer.

fNo Salary Information Reportedois the number of graduates for whom, after making reasonable attempts,
the school was not able to obtain salary information.

6|Page 1 Linux+
Publish: October 4,2022


http://www.vistait.com/
http://www.vistait.com/

5945 Temple City Blvd, Temple City, CA, 91780

VistallIT T (626) 872-2922 F (626) 872-2933

: ia www.vistait.com
Training

STUDENT® RIGHT TO CANCEL

1) The student has the right to cancel the enrollment agreement and obtain a refund of charges
paid through attendance at the first-class session, or the seventh day after enrollment,
whichever is later.

2) If the student has received federal student financial aid funds, the student is entitled to a refund
of moneys not paid from federal student financial aid program funds.

3) A student is required to follow to cancel the enroliment agreement or withdraw from the
institution and obtain a refund.

Classroom Programs:

A notice of cancellation for the current term or from the school shall be in writing and submitted to
the school administrative office. A withdrawal for the current term or from the school may be
effectuated by the student @vstten notice or by the student @anduct, including, but not necessarily
limited to, a student dask of attendance. The institution shall refund 100 percent of the amount paid
for institutional charges, less a reasonable deposit or application fee not to exceed two hundred fifty
dollars ($250).

The institution shall issue a refund for unearned institutional charges if the student cancels an
enrollment agreement or withdraws during a period of attendance. The refund policy for students who
have completed 60 percent or less of the period of attendance shall be a pro rata refund. The institution
shall pay or credit refunds within 45 days of a student d@ancellation or withdrawal.

7|Page 1 Linux+
Publish: October 4,2022


http://www.vistait.com/
http://www.vistait.com/

5945 Temple City Blvd, Temple City, CA, 91780

VistallIT T (626) 872-2922 F (626) 872-2933

: ia www.vistait.com
Training

§ 76215. Student Tuition Recovery Fund Disclosures.

(a) A qualifying institution shall include the following statement on both its enrollment
agreement and its current schedule of student charges:

fiyou must pay the state-imposed assessment for the Student Tuition

Recovery Fund (STRF) if all of the following applies to you:

1. You are a student, who is a California resident and prepays all or part of your tuition either by
cash, guaranteed student loans, or personal loans, and

2. Your total charges are not paid by any third-party payer such as an employer, government
program or other payer unless you have a separate agreement to repay the third party.

You are not eligible for protection from the STRF and you

are not required to pay the STRF assessment, if either of

the following applies:

1. You are not a California resident.

2. Your total charges are paid by a third party, such as an employer, government program or
other payer, and you have no separate agreement to repay the third party.o

(b) In addition to the statement described under subdivision (a) of this section, a qualifying
institution shall include the following statement on its current schedule of student charges:

firhe State of California created the Student Tuition Recovery Fund (STRF) to relieve or mitigate
economic losses suffered by California residents who were students attending certain schools
regulated by the Bureau for Private Postsecondary Education.

You may be eligible for STRF if you are a California resident, prepaid tuition, paid the STRF
assessment, and suffered an economic loss as a result of any of the following:

1. The school closed before the course of instruction was completed.

2. The school& failure to pay refunds or charges on behalf of a student to a third party for license
fees or any other purpose, or to provide equipment or materials for which a charge was collected
within 180 days before the closure of the school.

3. The school® failure to pay or reimburse loan proceeds under a federally guaranteed student loan
program as required by law or to pay or reimburse proceeds received by the school prior to closure
in excess of tuition and other cost.

4. There was a decline in the quality of the course of instruction within 30 days before the school
closed or, if the decline began earlier than 30 days prior to closure, the period of decline
determined by the Bureau.

5. An inability to collect on a judgment against the institution for a violation of the Ac t . 0
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Prior to signing this enrollment agreement, you must be given a catalog or brochure and a School
Performance Fact Sheet, which you are encouraged to review prior to signing this agreement. These
documents contain important policies and performance data for this institution. This institution is
required to have you sign and date the information included in the School Performance Fact Sheet
relating to completion rates, placement rates, licensing examination passage rates, and salaries or
wages, and the most recent three-year cohort default rate, if applicable, prior to signing this
agreement.

Studentd dnitials | certify that | have received the catalog, School Performance Fact
Sheet, and information regarding completion rates, placement rates, license examination passage
rates, and salary or wage information, and the most recent three-year cohort default rate, if
applicable, included in the School Performance Fact sheet, and have signed, initialed, and dated the
information provided in the School Performance Face Sheet.
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Refund Policy

The amount owed to the student equals the institutional charge for the instruction divided by the total
number of clock hours in the period of attendance multiplied by the number of clock hours the student
has not attended prior to withdrawal. No refunds are due once the student has received 60% of the
clock hours of instruction in any given period of attendance.

For purposes of determining a refund, a student shall be considered to have withdrawn from an
educational program when he or she withdraws or is deemed withdrawn in accordance with the
withdrawal policy stated in this institutiond satalog.

You must exercise your right to cancel or withdraw on or before this date:

If an institution has collected money from a student for transmittal on the student ¢&oshalf to a third
party for a bond, library usage, or fees for a license, application, or examination and the institution has
not paid the money to the third party at the time of the student é&wsthdrawal or cancellation, the
institution shall refund the money to the student within 45 days of the student éwsthdrawal or
cancellation.

If the student has received federal student financial aid funds, the student is entitled to a refund of
moneys not paid from federal student financial aid program funds.

This institution shall refund any credit balance on the student Gascount within 45 days after the
date of the student®& completion of, or withdrawal from, the educational program in which the student
was enrolled.

If the student obtains a loan to pay for an educational program, the student will have the responsibility
to repay the full amount of the loan plus interest, less the amount of any refund.

Any questions a student may have regarding this enrollment agreement that have not been
satisfactorily answered by the institution may be directed to the Bureau for Private Postsecondary
Education at 2535 Capitol Oaks Dr., Suite #400, Sacramento, CA 95833, www.bppe.ca.gov (888)
370-7589 (fax) (916) 263-1897.

A student or any member of the public may file a complaint about this institution with the Bureau for
Private Postsecondary Education by calling (888) 370-7589 or by completing a complaint form, which
can be obtained on the bureaud #ternet web site www.bppe.ca.gov.

NOTICE CONCERNING TRANSFERABILITY OF CREDITS AND
CREDENTIALS EARNED AT OUR INSTITUTION

frhe transferability of credits you earn at Vista IT Training is at the complete discretion of an institution
to which you may seek to transfer. Acceptance of the certificate you earn in Vista IT Training
certificate programs is also at the complete discretion of the institution to which you may seek to
transfer. If the certificate that you earn at this institution are not accepted at the institution to which
you seek to transfer, you may be required to repeat some or all of your coursework at that institution.
For this reason, you should make certain that your attendance at this institution will meet your
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educational goals. This may include contacting an institution to which you may seek to transfer after
attending Vista IT Training to determine if your certificate will transfer . 0

Notice:

A student or any member of the public may file a complaint about the institution with the Bureau for
Private Postsecondary Education by calling (888) 370-7589 or by completing a complaint form which
can be obtained on the bureaud sterhet Website at www. bppe.ca.gov.
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SCHOOL PERFORMANCE FACT SHEET
CALENDAR YEARS 2019 & 2020
CompTIA Certified Preparation: Security+
On-Time Completion Rates (Graduation Rates)
Includes data for the two calendar years prior to reporting.
Calendar Number of Students Students Number of On-Time
Year Who Began the Available for On-Time Completion
Program Graduation Graduates Rate
2019 0 0 0 0
2020 0 0 0 0
Studenté ¢$nitials: Date:

Initial only after you have had sufficient time to read and understand the information.

Students Completing Within 150% of the Published Program Length

Calendar Number of Students Students 150% 150%
Year Who Began the Available for Graduates Completion
Program Graduation Rate
2019 0 0 0
2020 0 0 0

**Included if the program is more than one year in length.

Studentd ¢nitials: Date:
Initial only after you have had sufficient time to read and understand the information.
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Job Placement Rates
(includes data for the two calendar years prior to reporting)

Calendar| Number of Number of | Graduates Graduates Placement Rate %
Year Students Graduates | Available for | Employed in the] Employed in the
Who Employment Field Field
Began
Program
2019 0 0 0 0 0
2020 0 0 0 0 0

You may obtain from the institution a list of the employment positions determined to be in the field for
which a student received education and training.

Student can go to PayScale website to find out job placement information:
http://www.payscale.com/research/US/Certification=CompTIA Security%2B/Salary

Gainfully Emploved Categories
(includes data for the two calendar years prior to reporting)

Part-Time vs. Full-Time Employment

Calendar Year | Graduate Employed Graduates Employed in the Total Graduates
in the Field Field at Least 30 Hours Per Employed in the
20-29 Hours Per Week Field
Week
2019 0 0 0
2020 0 0 0

Single Position vs. Concurrent Aggregated Position

Calendar Year Graduates Graduates Employed in the Total Graduates
Employed in the Field in Concurrent Employed in the
Field in a Single Aggregated Positions Field
Position
2019 0 0 0
2020 0 0 0

Self-Employed / Freelance Positions
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Calendar Year Graduates Employed who are Self- Total Graduates
Employed or Working Freelance Employed in the Field
2019 0 0
2020 0 0
Institutional Employment
Calendar Year Graduates Employed in the Field who are Total Graduates
Employed by the Institution, an Employer Employed in the Field
Owned by the Institution, or an Employer
who Shares Ownership with the
Institution.
2019 0 0
2020 0 0
Student® Initials: Date:

Initial only after you have had sufficient time to read and understand the information.

A The work available to graduates of this program is usually for freelance or self-employment.
A This type of work may not be consistent.
A The period of employment can range from one day to weeks to several months.

A Hours worked in a day or week may be more or less than the traditional 8 hour work day or 40
hour work week.

A You can expect to spend unpaid time expanding your networks, advertising, promoting your
services, or honing your skills.

A Once graduates begin to work freelance or are self-employed, they will be asked to provide
documentation that they are employed as such so that they may be counted as placed for
our job placement records.

A Students initialing this disclosure understand that either a majority or all of this

school s@raduates are employed in this manner and understand what comprises this work
style.

Student® Initials: Date:
Only initial after you have had sufficient time to read and understand the information.
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Salary and Wage Information
(includes data for the two calendar years prior to reporting)

Annual salary and wages reported for graduates employed in the field.

Calendar| Graduates Graduates |$20,001| $35,001| $40,001| $45,001| No Salary
Year Available for | Employed in - - - - Information
Employment Field $25,000] $40,000( $45,000| $50,000| Reported
2019 0 0 0 0 0 0 0
2020 0 0 0 0 0 0 0

A list of sources used to substantiate salary disclosures is available from the school.

Student can go to PayScale website to find out salary information:
http://www.payscale.com/research/US/Certification=CompTIA Security%2B/Salary

Student® Initials: Date:
Initial only after you have had sufficient time to read and understand the information.

Cost of Educational Program

Total charges for the program for students completing on-time in 2020: $0. Additional charges may
be incurred if the program is not completed on-time.

Total charges for the program for students completing on-time in 2019: $0. Additional charges may
be incurred if the program is not completed on-time.

Student® Initials: Date:
Initial only after you have had sufficient time to read and understand the information.
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Students at Vista IT Training are not eligible for federal student loans. This institution does not meet the
U.S. Department of Education criteria that would allow its students to participate in federal student aid
programs.

Studentd ¢$nitials: Date:
Initial only after you have had sufficient time to read and understand the information.

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any
information you may have relating to completion rates, placement rates, starting salaries, or license
exam passage rates, this fact sheet contains the information as calculated pursuant to state law.

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered
by the institution may be directed to the Bureau for Private Postsecondary Education at 2535 Capitol
Oaks Drive, Suite 400, Sacramento, CA 95833, www.bppe.ca.gov, toll-free telephone number (888)
370-7589 or by fax (916) 263-1897.

Student Name - Print

Student Signature Date

School Official Date
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Definitions

. Number of Students Who Began the Programo means the number of students who began a program who

were scheduled to complete the program within 100% of the published program length within the reporting
calendar year and excludes all students who cancelled during the cancellation period.

. fStudents Available for Graduationois the number of students who began the program minus the number of

students who have died, been incarcerated, or been called to active military duty.

. ANumber of On-time Graduatesois the number of students who completed the program within 100% of the

published program length within the reporting calendar year.

. fOn-time Completion Ra t & the number of on-time graduates divided by the number of students available

for graduation.

fil50% Graduatesois the number of students who completed the program within 150% of the program length
(includes on-time graduates).

. L50% Completion Rate ds the number of students who completed the program in the reported calendar

year within 150% of the published program length, including on-time graduates, divided by the number of
students available for graduation.

. fiGraduates Available for Employmentd means the number of graduates minus the number of graduates

unavailable for employment.

. AGraduates Unavailable for Employmentd means the graduates who, after graduation, die, become

incarcerated, are called to active military duty, are international students that leave the United States or do
not have a visa allowing employment in the United States, or are continuing their education in an accredited
or bureau-approved postsecondary institution.

. fiGraduates Employed in the Field dmeans graduates who beginning within six months after a student

completes the applicable educational program are gainfully employed, whose employment has been
reported, and for whom the institution has documented verification of employment. For occupations for
which the state requires passing an examination, the six months period begins after the announcement of
the examination results for the first examination available after a student completes an applicable
educational program.

fPlacement Rate Employed in the Field ds calculated by dividing the number of graduates gainfully
employed in the field by the number of graduates available for employment.

fNumber of Graduates Taking Examois the number of graduates who took the first available exam in the
reported calendar year.

first Available Exam Da t & the date for the first available exam after a student completed a program.

fPassage Rate @s calculated by dividing the number of graduates who passed the exam by the number of
graduates who took the reported licensing exam.

fNumber Who Passed First Available Ex a m®the number of graduates who took and passed the first
available licensing exam after completing the program.

fSala r is as reported by graduate or graduate® employer.

fNo Salary Information Reportedois the number of graduates for whom, after making reasonable attempts,
the school was not able to obtain salary information.
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STUDENT® RIGHT TO CANCEL

1) The student has the right to cancel the enrollment agreement and obtain a refund of charges
paid through attendance at the first-class session, or the seventh day after enroliment,
whichever is later.

2) If the student has received federal student financial aid funds, the student is entitled to a refund
of moneys not paid from federal student financial aid program funds.

3) A student is required to follow to cancel the enroliment agreement or withdraw from the
institution and obtain a refund.

Classroom Programs:

A notice of cancellation for the current term or from the school shall be in writing and submitted to
the school administrative office. A withdrawal for the current term or from the school may be
effectuated by the student @vstten notice or by the student @anduct, including, but not necessarily
limited to, a student dask of attendance. The institution shall refund 100 percent of the amount paid
for institutional charges, less a reasonable deposit or application fee not to exceed two hundred fifty
dollars ($250).

The institution shall issue a refund for unearned institutional charges if the student cancels an
enrollment agreement or withdraws during a period of attendance. The refund policy for students who
have completed 60 percent or less of the period of attendance shall be a pro rata refund. The institution
shall pay or credit refunds within 45 days of a student d@ancellation or withdrawal.
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§ 76215. Student Tuition Recovery Fund Disclosures.

(a) A qualifying institution shall include the following statement on both its enrollment
agreement and its current schedule of student charges:

fiyou must pay the state-imposed assessment for the Student Tuition

Recovery Fund (STRF) if all of the following applies to you:

1. You are a student, who is a California resident and prepays all or part of your tuition either by
cash, guaranteed student loans, or personal loans, and

2. Your total charges are not paid by any third-party payer such as an employer, government
program or other payer unless you have a separate agreement to repay the third party.

You are not eligible for protection from the STRF and you

are not required to pay the STRF assessment, if either of

the following applies:

1. You are not a California resident.

2. Your total charges are paid by a third party, such as an employer, government program or
other payer, and you have no separate agreement to repay the third party.o

(b) In addition to the statement described under subdivision (a) of this section, a qualifying
institution shall include the following statement on its current schedule of student charges:

firhe State of California created the Student Tuition Recovery Fund (STRF) to relieve or mitigate
economic losses suffered by California residents who were students attending certain schools
regulated by the Bureau for Private Postsecondary Education.

You may be eligible for STRF if you are a California resident, prepaid tuition, paid the STRF
assessment, and suffered an economic loss as a result of any of the following:

1. The school closed before the course of instruction was completed.

2. The school& failure to pay refunds or charges on behalf of a student to a third party for license
fees or any other purpose, or to provide equipment or materials for which a charge was collected
within 180 days before the closure of the school.

3. The school& failure to pay or reimburse loan proceeds under a federally guaranteed student loan
program as required by law or to pay or reimburse proceeds received by the school prior to closure
in excess of tuition and other cost.

4. There was a decline in the quality of the course of instruction within 30 days before the school
closed or, if the decline began earlier than 30 days prior to closure, the period of decline
determined by the Bureau.

5. An inability to collect on a judgment against the institution for a violation of the Ac t . 0
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Prior to signing this enrollment agreement, you must be given a catalog or brochure and a School
Performance Fact Sheet, which you are encouraged to review prior to signing this agreement. These
documents contain important policies and performance data for this institution. This institution is
required to have you sign and date the information included in the School Performance Fact Sheet
relating to completion rates, placement rates, licensing examination passage rates, and salaries or
wages, and the most recent three-year cohort default rate, if applicable, prior to signing this
agreement.

Studentd dnitials | certify that | have received the catalog, School Performance Fact
Sheet, and information regarding completion rates, placement rates, license examination passage
rates, and salary or wage information, and the most recent three-year cohort default rate, if
applicable, included in the School Performance Fact sheet, and have signed, initialed, and dated the
information provided in the School Performance Face Sheet.
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Refund Policy

The amount owed to the student equals the institutional charge for the instruction divided by the total
number of clock hours in the period of attendance multiplied by the number of clock hours the student
has not attended prior to withdrawal. No refunds are due once the student has received 60% of the
clock hours of instruction in any given period of attendance.

For purposes of determining a refund, a student shall be considered to have withdrawn from an
educational program when he or she withdraws or is deemed withdrawn in accordance with the
withdrawal policy stated in this institutiond satalog.

You must exercise your right to cancel or withdraw on or before this date:

If an institution has collected money from a student for transmittal on the student ¢&oshalf to a third
party for a bond, library usage, or fees for a license, application, or examination and the institution has
not paid the money to the third party at the time of the student é&wsthdrawal or cancellation, the
institution shall refund the money to the student within 45 days of the student éwsthdrawal or
cancellation.

If the student has received federal student financial aid funds, the student is entitled to a refund of
moneys not paid from federal student financial aid program funds.

This institution shall refund any credit balance on the student Gascount within 45 days after the
date of the student®& completion of, or withdrawal from, the educational program in which the student
was enrolled.

If the student obtains a loan to pay for an educational program, the student will have the responsibility
to repay the full amount of the loan plus interest, less the amount of any refund.

Any questions a student may have regarding this enrollment agreement that have not been
satisfactorily answered by the institution may be directed to the Bureau for Private Postsecondary
Education at 2535 Capitol Oaks Dr., Suite #400, Sacramento, CA 95833, www.bppe.ca.gov (888)
370-7589 (fax) (916) 263-1897.

A student or any member of the public may file a complaint about this institution with the Bureau for
Private Postsecondary Education by calling (888) 370-7589 or by completing a complaint form, which
can be obtained on the bureaud #ternet web site www.bppe.ca.gov.

NOTICE CONCERNING TRANSFERABILITY OF CREDITS AND
CREDENTIALS EARNED AT OUR INSTITUTION

frhe transferability of credits you earn at Vista IT Training is at the complete discretion of an institution
to which you may seek to transfer. Acceptance of the certificate you earn in Vista IT Training
certificate programs is also at the complete discretion of the institution to which you may seek to
transfer. If the certificate that you earn at this institution are not accepted at the institution to which
you seek to transfer, you may be required to repeat some or all of your coursework at that institution.
For this reason, you should make certain that your attendance at this institution will meet your
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educational goals. This may include contacting an institution to which you may seek to transfer after
attending Vista IT Training to determine if your certificate will transfer . 0

Notice:

A student or any member of the public may file a complaint about the institution with the Bureau for
Private Postsecondary Education by calling (888) 370-7589 or by completing a complaint form which
can be obtained on the bureaud sterhet Website at www. bppe.ca.gov.
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SCHOOL PERFORMANCE FACT SHEET
CALENDAR YEARS 2019 & 2020
Computer Basics: Beginning
On-Time Completion Rates (Graduation Rates)
Includes data for the two calendar years prior to reporting.
Calendar Number of Students Students Number of On-Time
Year Who Began the Available for On-Time Completion
Program Graduation Graduates Rate
2019 0 0 0 0
2020 0 0 0 0
Studentd $nitials: Date:

Initial only after you have had sufficient time to read and understand the information.

Students Completing Within 150% of the Published Program Length

Calendar Number of Students Students 150% 150%
Year Who Began the Available for Graduates Completion
Program Graduation Rate
2019 0 0 0
2020 0 0 0

**Included if the program is more than one year in length.

Studento $nitials: Date:
Initial only after you have had sufficient time to read and understand the information.
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Job Placement Rates
(includes data for the two calendar years prior to reporting)

Calendar| Number of Number of | Graduates Graduates Placement Rate %
Year Students Graduates | Available for | Employed in the] Employed in the
Who Employment Field Field
Began
Program
2019 0 0 0 0 0
2020 0 0 0 0 0

You may obtain from the institution a list of the employment positions determined to be in the field for
which a student received education and training.

Student can go to PayScale website to find out job placement information:
None

Gainfully Employed Categories
(includes data for the two calendar years prior to reporting)

Part-Time vs. Full-Time Employment

Calendar Year | Graduate Employed Graduates Employed in the Total Graduates
in the Field Field at Least 30 Hours Per Employed in the
20-29 Hours Per Week Field
Week
2019 0 0 0
2020 0 0 0

Single Position vs. Concurrent Aggregated Position

Calendar Year Graduates Graduates Employed in the Total Graduates
Employed in the Field in Concurrent Employed in the
Field in a Single Aggregated Positions Field
Position
2019 0 0 0
2020 0 0 0

Self-Employed / Freelance Positions
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Calendar Year Graduates Employed who are Self- Total Graduates
Employed or Working Freelance Employed in the Field
2019 0 0
2020 0 0
Institutional Employment
Calendar Year Graduates Employed in the Field who are Total Graduates
Employed by the Institution, an Employer Employed in the Field
Owned by the Institution, or an Employer
who Shares Ownership with the
Institution.
2019 0 0
2020 0 0
Student® Initials: Date:

Initial only after you have had sufficient time to read and understand the information.

A The work available to graduates of this program is usually for freelance or self-employment.
A This type of work may not be consistent.
A The period of employment can range from one day to weeks to several months.

A Hours worked in a day or week may be more or less than the traditional 8 hour work day or 40
hour work week.

A You can expect to spend unpaid time expanding your networks, advertising, promoting your
services, or honing your skills.

A Once graduates begin to work freelance or are self-employed, they will be asked to provide
documentation that they are employed as such so that they may be counted as placed for
our job placement records.

A Students initialing this disclosure understand that either a majority or all of this

school s@raduates are employed in this manner and understand what comprises this work
style.

Student® Initials: Date:
Only initial after you have had sufficient time to read and understand the information.

3|Page i Beginning
Publish: October 4,2022


http://www.vistait.com/
http://www.vistait.com/

5945 Temple City Blvd, Temple City, CA, 91780

VistallIT T (626) 872-2922 F (626) 872-2933

5 i www.vistait.com
Training

Salary and Wage Information
(includes data for the two calendar years prior to reporting)

Annual salary and wages reported for graduates employed in the field.

Calendar| Graduates Graduates |$20,001| $35,001| $40,001| $45,001| No Salary
Year Available for | Employed in - - - - Information
Employment Field $25,000] $40,000( $45,000| $50,000| Reported
2019 0 0 0 0 0 0 0
2020 0 0 0 0 0 0 0

A list of sources used to substantiate salary disclosures is available from the school.

Student can go to PayScale website to find out salary information:
None

Student® Initials: Date:
Initial only after you have had sufficient time to read and understand the information.

Cost of Educational Program

Total charges for the program for students completing on-time in 2020: $0. Additional charges may
be incurred if the program is not completed on-time.

Total charges for the program for students completing on-time in 2019: $0. Additional charges may
be incurred if the program is not completed on-time.

Student® Initials: Date:
Initial only after you have had sufficient time to read and understand the information.
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Students at Vista IT Training are not eligible for federal student loans. This institution does not meet the
U.S. Department of Education criteria that would allow its students to participate in federal student aid
programs.

Studentd ¢$nitials: Date:
Initial only after you have had sufficient time to read and understand the information.

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any
information you may have relating to completion rates, placement rates, starting salaries, or license
exam passage rates, this fact sheet contains the information as calculated pursuant to state law.

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered
by the institution may be directed to the Bureau for Private Postsecondary Education at 2535 Capitol
Oaks Drive, Suite 400, Sacramento, CA 95833, www.bppe.ca.gov, toll-free telephone number (888)
370-7589 or by fax (916) 263-1897.

Student Name - Print

Student Signature Date

School Official Date
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Definitions

. Number of Students Who Began the Programo means the number of students who began a program who

were scheduled to complete the program within 100% of the published program length within the reporting
calendar year and excludes all students who cancelled during the cancellation period.

. fStudents Available for Graduationois the number of students who began the program minus the number of

students who have died, been incarcerated, or been called to active military duty.

. ANumber of On-time Graduatesois the number of students who completed the program within 100% of the

published program length within the reporting calendar year.

. fOn-time Completion Ra t & the number of on-time graduates divided by the number of students available

for graduation.

fil50% Graduatesois the number of students who completed the program within 150% of the program length
(includes on-time graduates).

. L50% Completion Rate ds the number of students who completed the program in the reported calendar

year within 150% of the published program length, including on-time graduates, divided by the number of
students available for graduation.

. fiGraduates Available for Employmentd means the number of graduates minus the number of graduates

unavailable for employment.

. AGraduates Unavailable for Employmentd means the graduates who, after graduation, die, become

incarcerated, are called to active military duty, are international students that leave the United States or do
not have a visa allowing employment in the United States, or are continuing their education in an accredited
or bureau-approved postsecondary institution.

. fiGraduates Employed in the Field dmeans graduates who beginning within six months after a student

completes the applicable educational program are gainfully employed, whose employment has been
reported, and for whom the institution has documented verification of employment. For occupations for
which the state requires passing an examination, the six months period begins after the announcement of
the examination results for the first examination available after a student completes an applicable
educational program.

fPlacement Rate Employed in the Field ds calculated by dividing the number of graduates gainfully
employed in the field by the number of graduates available for employment.

fNumber of Graduates Taking Examois the number of graduates who took the first available exam in the
reported calendar year.

fFirst Available Exam Da t & the date for the first available exam after a student completed a program.

fPassage Rate ds calculated by dividing the number of graduates who passed the exam by the number of
graduates who took the reported licensing exam.

fNumber Who Passed First Available Ex a mi® the number of graduates who took and passed the first
available licensing exam after completing the program.

fSala r is as reported by graduate or graduate® employer.

fNo Salary Information Reportedois the number of graduates for whom, after making reasonable attempts,
the school was not able to obtain salary information.
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STUDENT® RIGHT TO CANCEL

1) The student has the right to cancel the enrollment agreement and obtain a refund of charges
paid through attendance at the first-class session, or the seventh day after enrollment,
whichever is later.

2) If the student has received federal student financial aid funds, the student is entitled to a refund
of moneys not paid from federal student financial aid program funds.

3) A student is required to follow to cancel the enroliment agreement or withdraw from the
institution and obtain a refund.

Classroom Programs:

A notice of cancellation for the current term or from the school shall be in writing and submitted to
the school administrative office. A withdrawal for the current term or from the school may be
effectuated by the student @vstten notice or by the student @anduct, including, but not necessarily
limited to, a student dask of attendance. The institution shall refund 100 percent of the amount paid
for institutional charges, less a reasonable deposit or application fee not to exceed two hundred fifty
dollars ($250).

The institution shall issue a refund for unearned institutional charges if the student cancels an
enrollment agreement or withdraws during a period of attendance. The refund policy for students who
have completed 60 percent or less of the period of attendance shall be a pro rata refund. The institution
shall pay or credit refunds within 45 days of a student d@ancellation or withdrawal.
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§ 76215. Student Tuition Recovery Fund Disclosures.

(a) A qualifying institution shall include the following statement on both its enrollment
agreement and its current schedule of student charges:

fiyou must pay the state-imposed assessment for the Student Tuition

Recovery Fund (STRF) if all of the following applies to you:

1. You are a student, who is a California resident and prepays all or part of your tuition either by
cash, guaranteed student loans, or personal loans, and

2. Your total charges are not paid by any third-party payer such as an employer, government
program or other payer unless you have a separate agreement to repay the third party.

You are not eligible for protection from the STRF and you

are not required to pay the STRF assessment, if either of

the following applies:

1. You are not a California resident.

2. Your total charges are paid by a third party, such as an employer, government program or
other payer, and you have no separate agreement to repay the third party.o

(b) In addition to the statement described under subdivision (a) of this section, a qualifying
institution shall include the following statement on its current schedule of student charges:

firhe State of California created the Student Tuition Recovery Fund (STRF) to relieve or mitigate
economic losses suffered by California residents who were students attending certain schools
regulated by the Bureau for Private Postsecondary Education.

You may be eligible for STRF if you are a California resident, prepaid tuition, paid the STRF
assessment, and suffered an economic loss as a result of any of the following:

1. The school closed before the course of instruction was completed.

2. The school& failure to pay refunds or charges on behalf of a student to a third party for license
fees or any other purpose, or to provide equipment or materials for which a charge was collected
within 180 days before the closure of the school.

3. The school® failure to pay or reimburse loan proceeds under a federally guaranteed student loan
program as required by law or to pay or reimburse proceeds received by the school prior to closure
in excess of tuition and other cost.

4. There was a decline in the quality of the course of instruction within 30 days before the school
closed or, if the decline began earlier than 30 days prior to closure, the period of decline
determined by the Bureau.

5. An inability to collect on a judgment against the institution for a violation of the Ac t . 0
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Prior to signing this enrollment agreement, you must be given a catalog or brochure and a School
Performance Fact Sheet, which you are encouraged to review prior to signing this agreement. These
documents contain important policies and performance data for this institution. This institution is
required to have you sign and date the information included in the School Performance Fact Sheet
relating to completion rates, placement rates, licensing examination passage rates, and salaries or
wages, and the most recent three-year cohort default rate, if applicable, prior to signing this
agreement.

Studentd dnitials | certify that | have received the catalog, School Performance Fact
Sheet, and information regarding completion rates, placement rates, license examination passage
rates, and salary or wage information, and the most recent three-year cohort default rate, if
applicable, included in the School Performance Fact sheet, and have signed, initialed, and dated the
information provided in the School Performance Face Sheet.
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Refund Policy

The amount owed to the student equals the institutional charge for the instruction divided by the total
number of clock hours in the period of attendance multiplied by the number of clock hours the student
has not attended prior to withdrawal. No refunds are due once the student has received 60% of the
clock hours of instruction in any given period of attendance.

For purposes of determining a refund, a student shall be considered to have withdrawn from an
educational program when he or she withdraws or is deemed withdrawn in accordance with the
withdrawal policy stated in this institutiond satalog.

You must exercise your right to cancel or withdraw on or before this date:

If an institution has collected money from a student for transmittal on the student ¢&oshalf to a third
party for a bond, library usage, or fees for a license, application, or examination and the institution has
not paid the money to the third party at the time of the student é&wsthdrawal or cancellation, the
institution shall refund the money to the student within 45 days of the student éwsthdrawal or
cancellation.

If the student has received federal student financial aid funds, the student is entitled to a refund of
moneys not paid from federal student financial aid program funds.

This institution shall refund any credit balance on the student Gascount within 45 days after the
date of the student®& completion of, or withdrawal from, the educational program in which the student
was enrolled.

If the student obtains a loan to pay for an educational program, the student will have the responsibility
to repay the full amount of the loan plus interest, less the amount of any refund.

Any questions a student may have regarding this enrollment agreement that have not been
satisfactorily answered by the institution may be directed to the Bureau for Private Postsecondary
Education at 2535 Capitol Oaks Dr., Suite #400, Sacramento, CA 95833, www.bppe.ca.gov (888)
370-7589 (fax) (916) 263-1897.

A student or any member of the public may file a complaint about this institution with the Bureau for
Private Postsecondary Education by calling (888) 370-7589 or by completing a complaint form, which
can be obtained on the bureaud #ternet web site www.bppe.ca.gov.

NOTICE CONCERNING TRANSFERABILITY OF CREDITS AND
CREDENTIALS EARNED AT OUR INSTITUTION

frhe transferability of credits you earn at Vista IT Training is at the complete discretion of an institution
to which you may seek to transfer. Acceptance of the certificate you earn in Vista IT Training
certificate programs is also at the complete discretion of the institution to which you may seek to
transfer. If the certificate that you earn at this institution are not accepted at the institution to which
you seek to transfer, you may be required to repeat some or all of your coursework at that institution.
For this reason, you should make certain that your attendance at this institution will meet your
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educational goals. This may include contacting an institution to which you may seek to transfer after
attending Vista IT Training to determine if your certificate will transfer . 0

Notice:

A student or any member of the public may file a complaint about the institution with the Bureau for
Private Postsecondary Education by calling (888) 370-7589 or by completing a complaint form which
can be obtained on the bureaud sterhet Website at www. bppe.ca.gov.
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SCHOOL PERFORMANCE FACT SHEET
CALENDAR YEARS 2019 & 2020
Computer Basics: Intermediate
On-Time Completion Rates (Graduation Rates)
Includes data for the two calendar years prior to reporting.
Calendar Number of Students Students Number of On-Time
Year Who Began the Available for On-Time Completion
Program Graduation Graduates Rate
2019 0 0 0 0
2020 0 0 0 0
Studentd $nitials: Date:

Initial only after you have had sufficient time to read and understand the information.

Students Completing Within 150% of the Published Program Length

Calendar Number of Students Students 150% 150%
Year Who Began the Available for Graduates Completion
Program Graduation Rate
2019 0 0 0
2020 0 0 0

**Included if the program is more than one year in length.

Studento $nitials: Date:
Initial only after you have had sufficient time to read and understand the information.
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Job Placement Rates
(includes data for the two calendar years prior to reporting)

Calendar| Number of Number of | Graduates Graduates Placement Rate %
Year Students Graduates | Available for | Employed in the] Employed in the
Who Employment Field Field
Began
Program
2019 0 0 0 0 0
2020 0 0 0 0 0

You may obtain from the institution a list of the employment positions determined to be in the field for
which a student received education and training.

Student can go to PayScale website to find out job placement information:
None

Gainfully Employed Categories
(includes data for the two calendar years prior to reporting)

Part-Time vs. Full-Time Employment

Calendar Year | Graduate Employed Graduates Employed in the Total Graduates
in the Field Field at Least 30 Hours Per Employed in the
20-29 Hours Per Week Field
Week
2019 0 0 0
2020 0 0 0

Single Position vs. Concurrent Aggregated Position

Calendar Year Graduates Graduates Employed in the Total Graduates
Employed in the Field in Concurrent Employed in the
Field in a Single Aggregated Positions Field
Position
2019 0 0 0
2020 0 0 0
Self-Employed / Freelance Positions
2|Page i Intermediate
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Calendar Year Graduates Employed who are Self- Total Graduates
Employed or Working Freelance Employed in the Field
2019 0 0
2020 0 0
Institutional Employment
Calendar Year Graduates Employed in the Field who are Total Graduates
Employed by the Institution, an Employer Employed in the Field
Owned by the Institution, or an Employer
who Shares Ownership with the
Institution.
2019 0 0
2020 0 0
Student® Initials: Date:

Initial only after you have had sufficient time to read and understand the information.

A The work available to graduates of this program is usually for freelance or self-employment.
A This type of work may not be consistent.
A The period of employment can range from one day to weeks to several months.

A Hours worked in a day or week may be more or less than the traditional 8 hour work day or 40
hour work week.

A You can expect to spend unpaid time expanding your networks, advertising, promoting your
services, or honing your skills.

A Once graduates begin to work freelance or are self-employed, they will be asked to provide
documentation that they are employed as such so that they may be counted as placed for
our job placement records.

A Students initialing this disclosure understand that either a majority or all of this

school s@raduates are employed in this manner and understand what comprises this work
style.

Student® Initials: Date:
Only initial after you have had sufficient time to read and understand the information.
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Salary and Wage Information
(includes data for the two calendar years prior to reporting)

Annual salary and wages reported for graduates employed in the field.

Calendar| Graduates Graduates |$20,001| $35,001| $40,001| $45,001| No Salary
Year Available for | Employed in - - - - Information
Employment Field $25,000] $40,000( $45,000| $50,000| Reported
2019 0 0 0 0 0 0 0
2020 0 0 0 0 0 0 0

A list of sources used to substantiate salary disclosures is available from the school.

Student can go to PayScale website to find out salary information:
None

Student® Initials: Date:
Initial only after you have had sufficient time to read and understand the information.

Cost of Educational Program

Total charges for the program for students completing on-time in 2020: $0. Additional charges may
be incurred if the program is not completed on-time.

Total charges for the program for students completing on-time in 2019: $0. Additional charges may
be incurred if the program is not completed on-time.

Student® Initials: Date:
Initial only after you have had sufficient time to read and understand the information.
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Students at Vista IT Training are not eligible for federal student loans. This institution does not meet the
U.S. Department of Education criteria that would allow its students to participate in federal student aid
programs.

Studentd ¢$nitials: Date:
Initial only after you have had sufficient time to read and understand the information.

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any
information you may have relating to completion rates, placement rates, starting salaries, or license
exam passage rates, this fact sheet contains the information as calculated pursuant to state law.

Any guestions a student may have regarding this fact sheet that have not been satisfactorily answered
by the institution may be directed to the Bureau for Private Postsecondary Education at 2535 Capitol
Oaks Drive, Suite 400, Sacramento, CA 95833, www.bppe.ca.gov, toll-free telephone number (888)
370-7589 or by fax (916) 263-1897.

Student Name - Print

Student Signature Date

School Official Date
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